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From The Desk Of The President

As if you need me to remind you,
summer is nearly over, back-to-
school shopping is in full swing (at
least at my house), and if you are
like me, it’s only a matter of days
before you will inevitably get
stuck behind a school bus most
mornings.

No need to despair. This issue of
D&M Communicator is loaded with
lots of useful information that will
save you time, money, and help
you forget that your next vaca-
tion is months away.

Of particular interest is the story
below about the benefits of work-

ing with 2nd tier carriers. Page 2
features a story that provides
insight why you should never call
the carrier directly.

Steven Gerhardt, President,
D&M Enterprise Group

If your business has a customer
service department, you will

also want to read the story on
page 3.

Since we received excellent feed-
back on the Area Code Look-Up
Chart we included in last
month’s issue, we revised the
chart to include even more
information — see pages 5
through 9.

As always, if you have any ques-
tions or would like to suggest a
story idea, | am just a phone call
away! You can reach me, or any
member of the D&M team, at
1-888-357-5055.

Steve

[n Telecom, Bigger Is Not Always better

Just because a carrier has a ubig-
uitous advertising campaign, thou-
sands of employees, and offers a
variety of services, it doesn’t
mean they are the right carrier
for your business.

When selecting a carrier, you
need to consider many factors,
but by far your most important
concern should be the level of
service you can expect. To make
an analogy, if the old adage about
the key to buying real estate is
“location, location, location” the
comparable adage for purchasing
voice or data services would be
“service, service, service.”

When you think of the major
carriers, the names that typically
come to mind are AT&T, MCl/
Verizon, Sprint, and Qwest.

Although top-of-mind awareness
is good, having these carries an-
swer their customer service
phones in a timely manner would
be even better. Obviously | don’t

know when the last time was that
you called a major carrier, but
since | call these carriers every
day, | can report that on average,
when you call AT&T, for example,
it takes about 20 minutes to get
through their IVR to reach a cus-
tomer service representative on
the phone. Although, it is not
uncommon to call 2 or 3 times
just to get a live body on the
phone. And only after you have
gone through this frustrating exer-
cise can you then place your trou-
ble ticket.

Not only is the level of service at
the major carriers sub-par, but
ironically, their rates are typically
higher too. In fact, it's not unusual
to pay a third more when you
contract with one of the “brand
name” carriers.

Fortunately, you do have alterna-
tives. You can contract with a 2™
tier carrier who will not only an-
swer the phone and get working

on any issue you may have immedi-
ately, but their rates are typically
lower than those of the carriers. And
here is where it gets confusing...not
only do the 2™ tier carriers offer the
same service as the major carriers,
but the service is actually provided by
the major carrier and is sold at a dis-
count. For example you can get a
$.0199 dedicated rate from Qwest or
you can get .0149 rate for the exact
same service provided by a Qwest
reseller. Not to single out Qwest, 2nd
tier carriers can provide discounts for
all the major carriers.

The key is knowing which 2™ tier
providers offer the service you need.
And that is precisely where D&M can
be instrumental. We can help you
save money without compromising
the quality of your service.

If you would like your D&M represen-
tative to review your voice, data, and
Internet needs, call us at 1-888-357-
5055 or send us an email at
customerservice@DMenterprise.net.
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Have A Problem? Don’t Call The Carrier!

The time will come when a com-
ponent of your voice, data or
Internet system does not work
properly. And when that time
arrives you undoubtedly will have
the urge to call the carrier to get
the problem fixed as soon as pos-
sible. But if you want the problem
resolved immediately, it’s likely
that the worst thing you could do
is call the carrier directly.

Instead, if you have an issue
that requires a call to the
carrier’s customer service
department, not only will
D&M place the call for you,
but we will exploit our rela-
tionships with the carriers
to make sure your trouble
ticket is created, and more
importantly, acted upon
immediately.

How does D&M exploit its
relationships at the carriers
for your benefit? It has

been our experience that

the telecom industry is no
different from any other in-
dustry. It is all based on rela-
tionships. The carriers get
hundreds, if not thousands, of
trouble tickets every day.

D&M makes sure that our clients’
trouble tickets rise to the top of
the list and get worked on first.
The typical process we follow to
accomplish this is as follows: First,
we call the carrier and establish a
trouble ticket. Incidentally, this
initial step could take hours (see

the related story on page |, Bigger
Is Not Always Better). Once we

have the trouble ticket number we
call our contact at the carrier who

has the ability to expedite the
work on your ticket. Having this
contact in place, which D&M has
at each carrier, will save hours
when it comes to resolving your
issue.

When problems arise, resist the urge to
call the carrier. Instead, reduce the time it
takes to resolve problems by calling D&M.

Compare D&M’s “squeaky wheel
gets the grease approach” to call-

ing the carrier directly. Typically, if

you call you will be told “we are

working on the trouble. When we

have the trouble corrected will
contact you. We are waiting for
the techs to pick the ticket up. In
other words, when you tell us you
have a problem D&M calls a per-

son at the carrier. When you call
the carrier, you are calling cus-
tomer service.

A common tactic of the carriers is
to ask you for the name of your
representative. If, for example, you
have a Verizon account and an
account manager has not been
assigned to you or your account
manager has moved within the
organization or has left the
company, you are asked to
provide all of your contact in-
formation and you are told
someone will return your call
within 48 hours. often you do
not hear back from Verizon.
There is no need for you to go
through this effort when you
can simply call D&M and we
will resolve the problem for
you!

This article is not meant to
bash or disparage the carriers,
but instead, to share D&M’s |3
years of experience within the
telecom industry so you can
benefit from the knowledge and
expertise we offer. After all,
the reason D&M has built rela-
tionships with individuals at the
carriers is so we can minimize
the time it takes to resolve your
problems.

The next time you feel compelled to
call your carrier, pick up the phone,
but instead of dialing the carrier’s
number, dial D&M'’s. We can be
reached by phone at 1-888-357-5055
or you can email us anytime at
customerservice@DMenterprise.net.

“Did You Hear Aboul...”

This anecdote demonstrates the
need to challenge belief systems
and assumptions and illustrates the

that way - that's how babicka (Czech
for “grandma”) did it."

value in questioning pointless rou-
tines.

A little girl was watching her
mother prepare a fish for dinner.
Her mother cut the head and tail
off the fish and then placed it into
a baking pan. The little girl asked

her mother why she cut the head
and tail off the fish.

Whether you cast doubt on the story

about the one that got away or on

Her mother thought for a while
and then said, "I've always done it

D&M COMMUNICATOR

how to cook the one you caught, it’s
okay to question authority!

Not satisfied with the answer, the
little girl went to visit her grandma to
find out why she cut the head and tail
off the fish before baking it.

Grandma thought for a while and
replied, "l don't know. My mother
always did it that way."

So the little girl and the grandma
called great grandma to find ask if she
knew the answer.

Great grandma thought for a while
and said, “Because my baking pan was
too small to fit in the whole fish.”

PAGE 2

Sales Tip
Of The
Month

When
printing up
business
cards, don’t
include your
cell phone
number.
Instead, when
you give out
your
business
card, hand
write your
cell phone
number. It
shows the
card recipient
they are
getting
special
treatment!
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*" The Voice 0f Customer Service

Customer relationship management
tools abound, yet let's hear it for
old technology. Your voice is the
most multifaceted customer service
tool in your toolkit. Your voice can
convey concern, care and compas-
sion. It can alternately convey
boredom, neglect or contempt.
Your challenge: to insure your
voice reinforces the service you
strive to deliver through your ac-
tual words and action.

Customer service is about
more than mouthing the
words customers want to
hear. You have to sound
believable. How do you
sound? Try this experi-
ment. Call your own an-
swering machine and leave
yourself a message nor-
mally intended for your
customers. Now replay it.
Are you convincing? Does
sincerity ring from your
voice or are you just
mouthing clichés in a dis-
interested fashion?

Depending on your tone of voice
you can alternately sound:

Compassionate or condescending
Confident or insecure
Knowledgeable or ignorant
Attentive or disinterested
Focused or scattered

Alive or comatose

Pick one of the following phrases:
"Thank you for calling. We're ex-
cited to serve you."

"Welcome back. It's so nice to see
you again."

"We've missed you. Thank you for
coming in again."

Mouth it a few times to a colleague
next to you or over the phone to a
friend.

Now ask your listener:

* "How do | sound?" When you're
monotone you may sound flat and
lifeless.

* How does this sound when
you're tired? Uninspired?

* How does this sound when
you're expressive! Do you gener-
ate good will and energy?

* How does this sound when
you're sincere? Is there a genuine
quality to your voice?

* How does this sound when
you're friendly? Does warmth ema-

~

nate from your conversation?

* How does this sound when you
are smiling? Does your good hu-
mor translate?

MIRROR, MIRROR, ON THE
DESK

There is a reason many telesales
and customer service representa-
tives have mirrors on their desk
and it's not to admire their
beauty. In this case, the mirror
has two purposes. First, as a re-

minder to reps to smile while on
the phone. Even though their
smile isn't seen by listeners, it is
felt. When we smile it loosens up
our jaws and relaxes us. This is
then conveyed through our voice.
We sound more relaxed, friendly
and open because we are. The act
of smiling activates certain mus-
cles in our face and neck and
actually alters our disposition for
the better. The mirror both re-
minds us to smile and confirms
that we are when we glance at it
periodically. Not to sound overly
dramatic, but "What you see is
what they get."

INFLECTION

When we consider the message
our voice sends customers, don't
forget to consider your inflection.
It is important to understand
where in a sentence to put em-
phasis. What words do you ac-
centuate? Which words do you
emphasize? Depending on your
placement of accent you can send
different messages with the same
set of words. Consider the fol-
lowing statement: "It's all over my
friend." Depending on the place-
ment of accent and pause, this
statement could either lament the

end of a successful run of some
sort, or be describing the re-
sult of a sick bird flying over-
head of your pal.

Similarly, this statement, based
on inflection, may send two
entirely different messages:
"What's that in the road
ahead?" or "What's that in the
road, a head?" You can see
how inflections inform. Let's
make sure the information we
convey is supported by our
inflections.

Actors often take
the Shakespearean
phrase "to be or
not to be, that is
the question" and
repeat it alter-
nately while em-
phasizing different
words. For in-
stance, one variant
might be "To be or
NOT to be, THAT
is the question!"

Do you know what your CSRs sound like? You should!

Revisiting our trip-
let of phrases let's see how
inflection alters their meaning:

"Thank you for calling. We're
delighted to serve you."
"Thank you for CALLING.
We're delighted to serve you."
"Thank you for calling. We're
DELIGHTED to serve you."
"Thank you for calling. We're
delighted to SERVE you."
"Thank YOU for calling. We're
delighted to serve YOU."

Try this same exercise with
each of the statements below,
accenting different words
within each sentence so as to
find the inflection that best
conveys your sentiment.

"Welcome back. It's so nice to
see you again."

"We've missed you. Thank you
for coming in again."

VOICE YOUR CONCERN
Using a pleasant tone, effective
intonation, and empathic emo-
tion, your voice can go a long
way toward helping customers
feel heard, valued and cared
for. Your mother was right, it
is more than what you say, it's
how you say it too.

-
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D&M Recommends ATX For Mid-Size Businesses

When D&M needs a reliable service pro-  distance voice communications; hosted services encompassing VPN- and businesses.

vider serving mid-sized businesses through- and premise-based VolP systems; data

out the Mid-Atlantic and Northeast re- ATX offers total solutions, MPLS-enabled ap-

. plications; traditional telephone hardware;
gons of the l,J'S' we often turn to ATX high-speed Internet services; and a full suite of
ommunications. managed network security services.
Part of Broadview Networks, ATX is a a If you are interested in learning if your busi-
network-based integrated communications ness can benefit from an ATX solution, con-
provider serving approximately 80,000 tact your D&M representative today at
small and mid-sized businesses. They offer y Y e 1-888-357-5055 or, if you prefer, email us at
total solutions, integrating local and long Sttt el Rl customerservice@DMenterprise.net.

Founded in 2001, D&M Enterprise Group has more than
About D&M 10,000 satisfied clients. D&M utilizes a consultative approach
to thoroughly examine every aspect of each client’s telecommu-

nications needs and then recommend specific cost-saving and
performance-enhancing solutions. We specialize in medium to large-scale applications that in-
clude DS3, T1, as well as phone equipment installations.

As independent telecommunications experts, we have the luxury of offering our clients
objective advice that truly serves their best interests. Once our clients’ telecommunications
needs are identified, we match these needs with the services offered by more than 20 of the
nation’s leading carriers and equipment manufacturers we represent. Because we have the
ability to select from a wide variety of carriers and equipment, we can guarantee our clients
that they are getting the best solution available at the lowest possible cost.

HOW WE DO IT: D&M does all the comparison
shopping for you! Using proprietary software,
D&M analyzes your existing communication, Inter-
net, and data transfer usage. Once this analysis is
complete, a comprehensive, customized proposal

is prepared that shows the savings you can expect
from competing carriers who can provide the D & M
same, or in some cases, superior service, at a Enterprise Group

lower price. Based on your needs, D&M will also
recommend service and equipment changes that
will save you money too.

In addition, D&M uses proprietary software, which Wh id el icati
we call our COMMauditor system, to analyze every ere world class communications

invoice to ensure you are being charged at the meet superior customer service
contracted rate and that you are not charged for
equipment or services that were canceled or never
ordered. We also track all your telephony assets
and vendor agreements. Suite 100

Holmdel, NJ 07733

3 Delwood Drive

The combination of increasing the efficiency of

your business by ensuring you are using the proper Phone: 1-888-357-5055
services and equipment, along with monitoring Fax: 732-772-9858
your bills for accuracy, guarantees your company

will be performing at maximum efficiency without www.DMenterprise.net

overspending.

As your single point of contact, D&M makes it easy

for you to spend your valuable time running your business while we make sure your
telecommunications, Internet and data transfer needs are being supplied by the highest
quality providers at the lowest possible cost.

D&M COMMUNICATOR



D&M Area Code Look-Up Chart

201 NJ New Jersey (Hackensack, Jersey City, Hoboken and northeast New Jersey, overlays with 551)<Eastern Time Zone>

202 DC District of Columbia (all of Washington, DC)<Eastern Time Zone>

203 CT Connecticut (Bridgeport, New Haven, Waterbury and southwestern Connecticut, overlays with 475)<Eastern Time Zone>

204 MB Manitoba (all of Manitoba)<Central Time Zone>

205 AL Alabama (Birmingham, Tuscaloosa and central and western Alabama)<Central Time Zone>

206 WA Washington (Seattle, Sea-Tac, Ballard, Madison, Capitol Hill and central Seattle neighborhoods)<Pacific Time Zone>

207 ME Maine (all of Maine)<Eastern Time Zone>

208 ID Idaho (all of Idaho)<Mountain & Pacific Time Zones>

209 CA California (Stockton, Merced, Modesto, San Andreas and central California)<Pacific Time Zone>

210 TX Texas (San Antonio area)<Central Time Zone>

212 NY New York (New York City Manhattan area, overlays with 646 and 917)<Eastern Time Zone>

213 CA California (Downtown Los Angeles area only)<Pacific Time Zone>

214 TX Texas (Dallas area, overlays with 469 and 972)<Central Time Zone>

215 PA Pennsylvania (Philadelphia area, overlays with 267 and 445)<Eastern Time Zone>

216 OH Ohio (Cleveland area)<Eastern Time Zone>

217 IL lllinois (Champaign, Decatur, Urbana, Springfield and central lllinois)<Central Time Zone>

218 MN Minnesota (Duluth, Thief River Falls, Brainerd, International Falls and northern Minnesota)<Central Time Zone>

219 IN Indiana (Gary, Valparaiso, Michigan City, Goodland, Fowler and northwestern Indiana)<Central & Eastern Time Zones (no dayli
224 IL lllinois (Waukegan, Des Plaines, northwest Chicago suburbs and northeastern lllinois, overlays with 847)<Central Time Zone>

225 LA Louisiana (Baton Rouge, New Roads, White Castle and central eastern Louisiana)<Central Time Zone>

226 ON Ontario (London, Windsor and southwestern Ontario, overlays with 519)<Eastern Time Zone>

228 MS Mississippi (Gulfport, Pascagoula, Biloxi, Bay St Louis and southern Mississippi gulf coast)<Central Time Zone>

229 GA Georgia (Albany, Valdosta, Bainbridge, Americus, Fitzgerald and southwestern Georgia)<Eastern Time Zone>

231 Ml Michigan (Traverse City, Ludington, Muskegon, Petoskey and northwestern Michigan)<Eastern Time Zone>

234 OH Ohio (Youngstown, Warren, Akron, Canton and northeastern Ohio, overlays with 330)<Eastern Time Zone>

239 FL Florida (Fort Meyers, Naples, Everglades and southwestern Florida)<Eastern Time Zone>

240 MD Maryland (Hagerstown, Rockville, Cumberland and western Maryland, overlays with 301)<Eastern Time Zone>

242 BAHAMAS (all of Bahamas)<Atlantic Time Zone (one hour later than Eastern)>

246 BARBADOS (all of Barbados)<Atlantic Time Zone (one hour later than Eastern)>

248 Ml Michigan (Troy, Oakland County, Pontiac, Southfield, Rochester Hills and northwestern Detroit suburbs, overlays with 947)<Eastern Time Zone>

250 BC British Columbia (all except Vancouver area)<Mountain & Pacific Time Zones>

251 AL Alabama (Mobile, Jackson and southwestern Alabama)<Central Time Zone>

252 NC North Carolina (Greenville, Kitty Hawk, Rocky Mount and northeastern North Carolina)<Eastern Time Zone>

253 WA Washington (Tacoma, Auburn, Puyallup, Enumclaw, Spanaway and south Seattle suburbs)<Pacific Time Zone>

254 TX Texas (Waco, Killeen, Belton, Stephenville and north central Texas)<Central Time Zone>

256 AL Alabama (Florence, Huntsville, Gadsden, Anniston and northern and eastern Alabama)<Central Time Zone>

260 IN Indiana (Fort Wayne, Decatur, Angola, Wabash and northeastern Indiana)<Central & Eastern Time Zones (no daylight savings)>

262 WI Wisconsin (Menomonee Falls, Waukesha, Racine and southeastern Wisconsin excluding Milwaukee area)<Central Time Zone>

264 ANGUILLA (all of Anguilla)<Atlantic Time Zone (one hour later than Eastern)>

267 PA Pennsylvania (Philadelphia area, overlays with 215 and 445)<Eastern Time Zone>

268 ANTIGUA and BARBUDA (all of Antigua and Barbuda)<Atlantic Time Zone (one hour later than Eastern)>

269 MI Michigan (Battle Creek, Benton Harbor, Allegan, Hastings, Kalamazoo, St Joseph, and southwestern Michigan)<Eastern Time Zone>

270 KY Kentucky (Paducah, Bowling Green, Hopkinsville, Owensboro and western Kentucky)<Central Time Zone>

276 VA Virginia (Abingdon, Wytheville, Martinsville, Bluefield and western Virginia)<Eastern Time Zone>

281 TX Texas (Spring, Katy, Houston area, overlays with 713 and 832)<Central Time Zone>

284 BRITISH VIRGIN ISLANDS (all of the British Virgin Islands)<Atlantic Time Zone (one hour later than Eastern)>

289 ON Ontario (Hamilton, Toronto suburbs and central southeastern Ontario, overlays with 905)<Eastern Time Zone>

301 MD Maryland (Hagerstown, Rockville, Cumberland and western Maryland, overlays with 240)<Eastern Time Zone>

302 DE Delaware (all of Delaware)<Eastern Time Zone>

303 CO Colorado (Boulder, Longmont, Aurora, Denver and central Colorado, overlays with 720)<Mountain Time Zone>

304 WV West Virginia (all of West Virginia)<Eastern Time Zone>

305 FL Florida (Miami, Homestead, Coral Gables, Key West and southeastern Florida, overlays with 786)<Eastern Time Zone>

306 SK Saskatchewan (all of Saskatchewan)<Central & Mountain Time Zones>

307 WY Wyoming (all of Wyoming)<Mountain Time Zone>

308 NE Nebraska (North Platte, Scottsbluff, McCook, Grand Island and western Nebraska)<Central & Mountain Time Zones>

309 IL lllinois (Peoria, Moline, Rock Island, Galesburg and central western lllinois)<Central Time Zone>

310 CA California (Malibu, Torrance, Beverley Hills, Santa Monica, Catalina and western Los Angeles suburbs)<Pacific Time Zone>

311 NON-EMERGENCY ACCESS

312 IL lllinois (downtown central Chicago area)<Central Time Zone>

313 MI Michigan (Dearborn, Detroit and inner Detroit suburbs)<Eastern Time Zone>

314 MO Missouri (St Louis, Florissant, Crestwood, Affton and surrounding suburbs)<Central Time Zone>

315 NY New York (Watertown, Utica, Syracuse and north central New York)<Eastern Time Zone>

316 KS Kansas ( Wichita, Augusta, El Dorado, Mulvane and the Wichita surrounding area)<Central Time Zone>

317 IN Indiana (Indianapolis, Greenwood, Mooresville, Beech Grove and central Indiana)<Central & Eastern Time Zones (no daylight savings)>

318 LA Louisiana (Shreveport, Monroe, Alexandria, Fisher, Tallulah and northern Louisiana)<Central Time Zone>

319 IA lowa (Burlington, lowa City, Cedar Rapids, Waterloo and east central and southeastern lowa)<Central Time Zone>

320 MN Minnesota (St Cloud, Morris, Hutchinson, Sandstone, Appleton and central Minnesota)<Central Time Zone>

32| FL Florida (Orlando, Cocoa Beach, St Cloud and central eastern Florida, overlays with 407)<Eastern Time Zone>

323 CA California (Florence and Los Angeles excluding downtown Los Angeles)<Pacific Time Zone>

Where world class communications
D&M meet superior customer service 1-888-357-5055



D&M Area Code Look-Up Chart

325 TX Texas (Abilene, San Angelo, Albany, Comanche, Snyder, Ozona and west central Texas)<Central Time Zone>

330 OH Ohio (Youngstown, Warren, Akron, Canton and northeastern Ohio, overlays with 234)<Eastern Time Zone>

334 AL Alabama ( Montgomery, Auburn, Dothan, Selma and southeastern Alabama)<Central Time Zone>

336 NC North Carolina (Winston-Salem, Greensboro, North Wilkesboro and northwest North Carolina)<Eastern Time Zone>

337 LA Louisiana (Leesville, Lake Charles, Lafayette, De Ridder and southwestern Louisiana)<Central Time Zone>

339 MA Massachusetts (Saugus, Norwood and east central Massachusetts, overlays with 781)<Eastern Time Zone>

340 US VIRGIN ISLANDS (all of the US Virgin Islands)<Atlantic Time Zone>

345 CAYMAN ISLANDS (all of the Cayman Islands)<Eastern Time Zone>

347 NY New York (Flushing, Jamaica, Brooklyn, Staten Island, Bronx and Queens, overlays with 718 and 917)<Eastern Time Zone>

351 MA Massachusetts (Fitchburg, Peabody and northeastern Massachusetts, overlays with 978)<Eastern Time Zone>

352 FL Florida (Gainesville, Ocala, Inverness, Dunnellon and central Florida)<Eastern Time Zone>

360 WA Washington (Bellingham, Vancouver, Aberdeen, Olympia and western Washington except Seattle area)<Pacific Time Zone>

361 TX Texas (Corpus Christi, Victoria, George West and southeastern Texas)<Central Time Zone>

385 UT Utah (North and south of Salt Lake City including Ogden, Provo, Bountiful and Spanish Fork)<Mountain Time Zone>

386 FL Florida (Daytona Beach, Lake City, Live Oak, Crescent City and northern and eastern Florida)<Eastern Time Zone>

401 RI Rhode Island (all of Rhode Island)<Eastern Time Zone>

402 NE Nebraska (Valentine, Lincoln, Norfolk, Omaha, Superior, Crofton and eastern Nebraska)<Central Time Zone>

403 AB Alberta (Calgary, Banff, Red Deer, Medicine Hat, Lethbridge and southern Alberta)<Mountain Time Zone>

404 GA Georgia (central Atlanta area, overlays with 470 and 678)<Eastern Time Zone>

405 OK Oklahoma (Oklahoma City, Edmond, Norman, Shawnee, Chickasha and central Oklahoma)<Central Time Zone>

406 MT Montana (all of Montana)<Mountain Time Zone>

407 FL Florida (Orlando, Cocoa Beach, St Cloud and central eastern Florida, overlays with 321)<Eastern Time Zone>

408 CA California (Los Gatos, Milpitas, Sunnyvale, Cupertino and San Jose area)<Pacific Time Zone>

409 TX Texas (Beaumont, Galveston, Port Arthur, Jasper and southeastern Texas)<Central Time Zone>

410 MD Maryland (Annapolis, Baltimore, Salisbury and eastern Maryland, overlays with 443)<Eastern Time Zone>

411 LOCAL DIRECTORY ASSISTANCE

412 PA Pennsylvania (Pittsburgh area, McKeesport, Braddock, Duquesne, overlays with 878)<Eastern Time Zone>

413 MA Massachusetts (Pittsfield, Springfield, Holyoke, Greenfield and western Massachusetts)<Eastern Time Zone>

414 WI Wisconsin (Milwaukee, Greenfield, Oak Creek and Milwaukee suburbs)<Central Time Zone>

415 CA California (Sausalito, San Rafael, Novato, San Quentin, San Francisco and bay area)<Pacific Time Zone>

416 ON Ontario (Toronto area, overlays with 647)<Eastern Time Zone>

417 MO Missouri (Joplin, Springfield, West Plains, Lamar, Lebanon and southwestern Missouri)<Central Time Zone>

418 QC Quebec (Quebec and eastern Quebec)<Eastern Time Zone>

419 OH Ohio (Toledo, Mansfield, Lima, Bryan, Sandusky, Bowling Green and northwestern Ohio, overlays with 567)<Eastern Time Zone>

423 TN Tennessee (Bristol, Sweetwater, Chattanooga, and southeastern and north eastern Tennessee)<Central & Eastern Time Zones>

425 WA Washington (north and east Seattle suburbs including Everett, Bellevue, Redmond, Renton and Issaquah)<Pacific Time Zone>

430 TX Texas (Tyler, Sherman, Longview, Palestine and northeastern Texas, overlays with 903)<Central Time Zone>

432 TX Texas (Alpine, Midland, Odessa, Big Bend, Seminole, Comstock and west central Texas)< Central Time Zone>

434 VA Virginia (Lynchburg, Danville, South Hill, Charlottesville and south central Virginia)<Eastern Time Zone>

435 UT Utah (Logan, St George, Moab and all of Utah excluding Salt Lake City, Ogden, Provo and central Utah)<Mountain Time Zone>

438 QC Quebec (Montreal area, overlays with 514)<Eastern Time Zone>

440 OH Ohio (Elyria, Lorain, Oberlin, Wellington and north central Ohio)<Eastern Time Zone>

44| BERMUDA (all of Bermuda)<Atlantic Time Zone>

443 MD Maryland (Annapolis, Baltimore, Salisbury and eastern Maryland, overlays with 410)<Eastern Time Zone>

450 QC Quebec (central southern Quebec excluding Montreal)<Eastern Time Zone>

456 INTERNATIONAL INBOUND

469 TX Texas (Dallas area, overlays with 214 and 972)<Central Time Zone>

470 GA Georgia (Atlanta, Gainesville and north central Georgia, overlays with 404 and 678 and 770)<Eastern Time Zone>

473 GRENADA (all of Grenada)<Atlantic Time Zone (one hour later than Eastern)>

475 CT Connecticut ( Bridgeport, New Haven, Waterbury and southwestern Connecticut, overlays with 203)<Eastern Time Zone>

478 GA Georgia (Macon, Warner Robins, Swainsboro, Wadley, Milledgeville, Perry and central Georgia)<Eastern Time Zone>

479 AR Arkansas (Fort Smith, Fayetteville and northwestern Arkansas)<Central Time Zone>

480 AZ Arizona (Chandler, eastern Phoenix area and eastern Phoenix suburbs only)<Mountain & Pacific Time Zones>

484 PA Pennsylvania (Reading, Allentown, Chester and southeastern Pennsylvania, overlays with 610 and 835)<Eastern Time Zone>

500 PERSONAL COMMUNICATIONS SERVICES

501 AR Arkansas (Little Rock, Hot Springs and central Arkansas)<Central Time Zone>

502 KY Kentucky (Louisville, Frankfort, Shelbyville and north central Kentucky)<Eastern Time Zone>

503 OR Oregon (Portland, Salem, Tillamook, Astoria and northwestern Oregon, overlays with 971)<Pacific Time Zone>

504 LA Louisiana (New Orleans, Kenner, Metairie and surrounding areas)<Central Time Zone>

505 NM New Mexico (all of New Mexico)<Mountain Time Zone>

506 NB New Brunswick (all of New Brunswick)<Atlantic Time Zone>

507 MN Minnesota (Rochester, Mankato, Worthington, Marshall and southern Minnesota)<Central Time Zone>

508 MA Massachusetts (Worcester, New Bedford and southeastern Massachusetts, overlays with 774)<Eastern Time Zone>

509 WA Washington (Spokane, Yakima, Walla Walla, Moses Lake, Ellensburg and eastern Washington)<Pacific Time Zone>

510 CA California (Hayward, Berkeley, Oakland, Richmond and Fremont areas)<Pacific Time Zone>

512 TX Texas (Austin, Lampasas, Bastrop, Milam and central Texas)<Central Time Zone>

513 OH Ohio (Cincinnati, Middletown, Hamilton, Norwood, Lebanon and southwestern Ohio)<Eastern Time Zone>

514 QC Quebec (Montreal area, overlays with 438)<Eastern Time Zone>

515 1A lowa (Des Moines, Ames, Fort Dodge, Jefferson, Algona, Indianola and north central lowa)<Central Time Zone>
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516 NY New York (Nassau County, Levittown, Hicksville, Massapequa and western Long Island)<Eastern Time Zone>

517 Ml Michigan (Jackson, Lansing, Howell, Deerfield, Addison and south central Michigan)<Eastern Time Zone>

518 NY New York (Plattsburgh, Saranac Lake, Albany and northeastern New York)<Eastern Time Zone>

519 ON Ontario (London, Windsor and southwestern Ontario, overlays with 226)<Eastern Time Zone>

520 AZ Arizona (Tucson and southeastern Arizona)<Mountain & Pacific Time Zones>

530 CA California (Alturas, Chico, Redding, Placerville, Truckee and northeastern California)<Pacific Time Zone>

540 VA Virginia (Roanoke, Harrisonburg, Winchester, Fredericksburg and northern Virginia)<Eastern Time Zone>

541 OR Oregon (Medford, Eugene, Ontario, Burns and all of Oregon except northwestern Oregon)<Mountain & Pacific Time Zones>

551 NJ New |ersey (Hackensack, Jersey City, and northeast New |ersey, overlays with 201)<Eastern Time Zone>

559 CA California (Fresno, Madera, Hanford, Visalia and central California)<Pacific Time Zone>

561 FL Florida (West Palm Beach, Boca Raton, Boynton Beach, Delray Beach, Belleglade and central eastern Florida)<Eastern Time Zone>

562 CA California (Long Beach, Lakewood, Bellflower and southwestern Los Angeles suburbs)<Pacific Time Zone>

563 IA lowa (Decorah, Dubuque, Clinton, Davenport and eastern and northeastern lowa)<Central Time Zone>

567 OH Ohio (Toledo, Mansfield, Lima, Bryan, Sandusky and northwestern Ohio, overlays with 419)<Eastern Time Zone>

570 PA Pennsylvania (Scranton, Williamsport, Wilkes-Barre, Susquehanna and northeastern Pennsylvania)<Eastern Time Zone>

571 VA Virginia (Alexandria, Washington DC suburbs, Arlington and northeastern Virginia, overlays with 703)<Eastern Time Zone>

573 MO Missouri (Jefferson City, Hannibal, Poplar Bluff and eastern Missouri excluding St Louis)<Central Time Zone>

574 IN Indiana (South Bend, Logansport, Elkhart, Nappanee and north central Indiana)<Central & Eastern Time Zones (no daylight savings)>

580 OK Oklahoma (Guymon, Hugo, Enid, Lawton, Ardmore, Elk City and southern and western Oklahoma)<Central Time Zone>

585 NY New York (Rochester, Wellsville, Batavia, Olean and western New York)<Eastern Time Zone>

586 MI Michigan (Port Huron, Flint, Flushing, Warren and eastern Michigan, overlays with 810)<Eastern Time Zone>

604 BC British Columbia (Vancouver, Richmond, Abbotsford, Whistler and southwestern BC, overlays with 778)<Pacific Time Zone>

605 SD South Dakota (all of South Dakota)<Central & Mountain Time Zones>

606 KY Kentucky (Ashland, Hazard, Somerset, London, Corbin, Pikeville, Maysville and eastern Kentucky)<Central & Eastern Time Zones>

607 NY New York (Binghamton, Elmira, Bath, Norwich and south central New York)<Eastern Time Zone>

608 WI Wisconsin (Madison, La Crosse, Platteville, Janesville and southwestern Wisconsin)<Central Time Zone>

609 NJ New Jersey (Atlantic City, Brown Mills, Trenton, and central & southeastern New Jersey)<Eastern Time Zone>

610 PA Pennsylvania (Reading, Allentown, Chester and southeastern Pennsylvania, overlays with 484 and 835)<Eastern Time Zone>

611 REPAIR SERVICE

612 MN Minnesota (Central Minneapolis, Fort Snelling, St Anthony and Richfield)<Central Time Zone>

613 ON Ontario (Ottawa and southeastern Ontario)<Eastern Time Zone>

614 OH Ohio (Columbus area)<Eastern Time Zone>

615 TN Tennessee (Nashville, Murfreesboro, Springfield, Lebanon, Dickson and north central Tennessee)<Central Time Zone>

616 Ml Michigan ( Grand Rapids, Holland, Greenville, Grandhaven, Zeeland, and southwestern Michigan)<Eastern Time Zone>

617 MA Massachusetts (Boston, Cambridge and east central Massachusetts, overlays with 857)<Eastern Time Zone>

618 IL lllinois (Carbondale, Alton, Centralia, Mount Vernon and southern lllinois)<Central Time Zone>

619 CA California (National City, Chula Vista, Imperial Beach, Otay and the San Diego area)<Pacific Time Zone>

620 KS Kansas (Dodge City, Great Bend, Parsons, Liberal and southern Kansas)<Central & Mountain Time Zone>

623 AZ Arizona (Buckeye, Peoria, western Phoenix area and western Phoenix suburbs only)<Mountain & Pacific Time Zones>

626 CA California (Arcadia, Temple City, Covina, Pasadena and eastern Los Angeles suburbs)<Pacific Time Zone>

630 IL lllinois (Aurora, Batavia, Geneva and western Chicago suburbs)<Central Time Zone>

631 NY New York (Manorville, Huntington, Lindenhurst, Islip, Deer Park and Eastern Long Island)<Eastern Time Zone>

636 MO Missouri (Chesterfield, Union, De Soto, Troy and east central Missouri)<Central Time Zone>

641 IA lowa (Mason City, Oskaloosa, Creston, Pella, Ottumwa, Britt, Clear Lake, Fairfield and central lowa)<Central Time Zone>

646 NY New York (New York City Manhattan area, overlays with 212 and 917)<Eastern Time Zone>

647 ON Ontario (Toronto area, overlays with 416)<Eastern Time Zone>

649 TURKS & CAICOS (all of Turks and Caicos)<Eastern Time Zone>

650 CA California (San Mateo, Palo Alto, Redwood City, Menlo Park and southern San Francisco suburbs)<Pacific Time Zone>

651 MN Minnesota (St Paul, Lindstrom, Red Wing, Hastings and east central Minnesota)<Central Time Zone>

660 MO Missouri (Marshall, Sedalia, Macon, Trenton, Maryville and north central Missouri)<Central Time Zone>

661 CA California (Bakersfield, Mojave, Santa Clarita, Palmdale and south central California)<Pacific Time Zone>

662 MS Mississippi (Greenville, Tupelo, Winona, Columbus, Holly Springs and northern Mississippi)<Central Time Zone>

664 MONTSERRAT (all of Montserrat)<Atlantic Time Zone (one hour later than Eastern)>

670 COMMONWEALTH OF THE NORTHERN MARIANA ISLANDS (all of CNMI including Saipan)<Pacific Guam Time Zone

671 GUAM (all of Guam)<Pacific Guam Time Zone (6 or 7 hours earlier than Pacific Time, does not observe daylight savings)>

678 GA Georgia (Atlanta, Gainesville, Griffin and north central Georgia, overlays 404 and and 470 and 770)<Eastern Time Zone>

682 TX Texas (Fort Worth, Arlington, Grandview, Weatherford, Rhome, overlays with 817)<Central Time Zone>

684 AMERICAN SAMOA (all of American Samoa including Pago Pago)<Samoan Standard Time Zone

700 INTEREXCHANGE CARRIER SERVICES

701 ND North Dakota (all of North Dakota)<Mountain & Central Time Zones>

702 NV Nevada (Las Vegas, Henderson and extreme southern Nevada)<Pacific Time Zone>

703 VA Virginia (Alexandria, Washington DC suburbs, Arlington and northeastern Virginia, overlays with 571)<Eastern Time Zone>

704 NC North Carolina (Charlotte, Kingstown and south central North Carolina, overlays with 980)<Eastern Time Zone>

705 ON Ontario (North Bay and northeastern Ontario)<Eastern Time Zone>

706 GA Georgia (Augusta, Columbus, Lagrange, Rome, Dalton and northern and west central Georgia)<Eastern Time Zone>

707 CA California (Santa Rosa, Fort Bragg, Crescent City, Eureka, Ukiah and northwestern California)<Pacific Time Zone>

708 IL lllinois (Chicago Heights, Tinley Park and southern Chicago suburbs)<Central Time Zone>

709 NF Newfoundland (all of Newfoundland)<Newfoundland Time Zone (one and a half hours later than Eastern)>
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710 US GOVERNMENT
711 TRS ACCESS
712 1A lowa (Estherville, Council Bluffs, Sioux City, Sheldon, Denison and western lowa)<Central Time Zone>
713 TX Texas (Spring, Katy, Houston area, overlays with 281 and 832)<Central Time Zone>
714 CA California (Huntington Beach, Orange, Garden Grove, Tustin, Anaheim and northern Orange County)<Pacific Time Zone>
715 WI Wisconsin (Rhinelander, Wausau, Eau Claire, Rice Lake, Ashland and northern Wisconsin)<Central Time Zone>
716 NY New York (Buffalo, Jamestown, Niagara Falls, Tonawanda and western New York)<Eastern Time Zone>

717 PA Pennsylvania (Harrisburg, Gettysburg, Lancaster, York and south central Pennsylvania)<Eastern Time Zone>

718 NY New York (Flushing, Jamaica, Brooklyn, Staten Island, Bronx and Queens, overlays with 347 and 917)<Eastern Time Zone>
719 CO Colorado (Leadville, Pueblo, Colorado Springs, Trinidad and southeastern Colorado)<Mountain Time Zone>

720 CO Colorado (Boulder, Longmont, Aurora, Denver and central Colorado, overlays with 303)<Mountain Time Zone>

724 PA Pennsylvania (New Castle, Washington, Uniontown and south western Pennsylvania, overlays with 878)<Eastern Time Zone>
727 FL Florida (Clearwater, St Petersburg, Dunedin and the west central Florida gulf coast)<Eastern Time Zone>

731 TN Tennessee (Union City, Jackson, Dyersburg, Paris, Bolivar and western Tennessee)<Central Time Zone>

732 N] New Jersey (New Brunswick, Neptune, Lakewood, and east central New |ersey, overlays with 848)<Eastern Time Zone>
734 Ml Michigan (Ann Arbor, Monroe, Wayne, Ypsilanti and southwestern Detroit suburbs)<Eastern Time Zone>

740 OH Ohio (Jackson, Lancaster, Marietta, Cambridge, Zanesville, New Castle and southeastern Ohio)<Eastern Time Zone>

754 FL Florida (Fort Lauderdale, Pompano Beach, overlays with 954)<Eastern Time Zone>

757 VA Virginia (Hampton, Norfolk, Williamsburg, Newport News, Virginia Beach and southeastern Virginia)<Eastern Time Zone>
758 ST LUCIA (all of St Lucia)<Atlantic Time Zone (one hour later than Eastern)>

760 CA California (Bishop, Ridgecrest, Indio, Barstow, El Centro, Palm Springs and southeastern California)<Pacific Time Zone>

763 MN Minnesota (Maple Grove, Monticello, Elk River, Fridley, Blaine, and northwest Minneapolis area)<Central Time Zone>

765 IN Indiana (Lafayette, Marion, Muncie, Richmond and central Indiana excluding Indianapolis)<Central & Eastern Time Zone (no dayli
767 DOMINICA (all of Dominica)<Atlantic Time Zone (one hour later than Eastern)>

769 MS Mississippi (Jackson, Meridian, Natchez, McComb, Hattiesburg and central Mississippi, overlays with 601)<Central Time Zone>
770 GA Georgia (Marietta, Cedartown, and north central Georgia, overlays with 470 and 678)<Eastern Time Zone>

772 FL Florida (Vero Beach, Port Saint Lucie, Fort Pierce, Sebastian, Stuart and central eastern Florida)<Eastern Time Zone>

773 IL lllinois (Chicago excluding downtown Chicago)<Central Time Zone>

774 MA Massachusetts (Worcester and southeastern Massachusetts, overlays with 508)<Eastern Time Zone>

775 NV Nevada (Reno, Elko, Ely and all of Nevada excluding Las Vegas and extreme southern Nevada)<Pacific Time Zone>

778 BC British Columbia (Vancouver, Richmond, Abbotsford and southwestern BC overlays with 604)<Pacific Time Zone>

780 AB Alberta (Edmonton, Jasper, Grande Prairie, Peace River and northern Alberta)<Mountain Time Zone>

781 MA Massachusetts (Saugus, Norwood and east central Massachusetts, overlays with 339)<Eastern Time Zone>

784 ST VINCENT AND THE GRENADINES (all of St Vincent and the Grenadines)<Atlantic Time Zone (one hour later than Eastern)>
785 KS Kansas (Colby, Topeka, Salina, Manhattan, Lawrence and northern Kansas)<Mountain & Central Time Zones>

786 FL Florida (Miami, Homestead, Coral Gables, Key West and southeastern Florida, overlays with 305)<Eastern Time Zone>

787 PUERTO RICO (all of Puerto Rico, overlays with 939)<Eastern & Atlantic Time Zone (does not observe daylight savings time)>
800 TOLL FREE SERVICES

801 UT Utah (Salt Lake City, Salt Lake County, Midvale, Alta, Magna, Kearns Holladay, and central Utah)<Mountain Time Zone>

802 VT Vermont (all of Vermont)<Eastern Time Zone>

803 SC South Carolina (Columbia, Rock Hill, Sumter, Aiken and central South Carolina)<Eastern Time Zone>

804 VA Virginia (Richmond, Petersburg, West Point, Chester and east central Virginia)<Eastern Time Zone>

805 CA California (Santa Barbara, San Luis Obispo, Lompoc and central western coastal California)<Pacific Time Zone>

806 TX Texas (Amarillo, Lubbock, Canadian, Perryton, Shamrock, Dalhart and Texas panhandle)<Central Time Zone>

807 ON Ontario (Thunder Bay and western Ontario)<Central & Eastern Time Zones>

808 HI Hawaii (all of Hawaii)<Hawaiian Time Zone (2 or 3 hours earlier than Pacific Time, does not observe daylight savings)>
809 DOMINICAN REPUBLIC (all of the Dominican Republic, overlays with 829)<Atlantic Time Zone>

810 MI Michigan (Port Huron, Flint, Flushing, Warren and eastern Michigan, overlays with 586)<Eastern Time Zone>

811 BUSINESS OFFICE

812 IN Indiana (Evansville, New Albany, Terre Haute, Bloomington and southern Indiana)<Central & Eastern Time Zones (no daylight savings)>
813 FL Florida (Tampa, Hillsborough, Plant City, Port Tampa and central western Florida)<Eastern Time Zone>

814 PA Pennsylvania (Erie, Warren, Altoona, Johnstown, Meyersdale and central and northwestern Pennsylvania)<Eastern Time Zone>

815 IL lllinois (La Salle, De Kalb, Rockford, Freeport and northern lllinois excluding Chicago area)<Central Time Zone>

816 MO Missouri (Kansas City, St Joseph, Independence, Harrisonville and west central Missouri)<Central Time Zone>

817 TX Texas (Fort Worth, Arlington, Grandview, Weatherford, Rhome, overlays with 682)<Central Time Zone>

818 CA California ( Glendale, San Fernando, Burbank and northern Los Angeles suburbs)<Pacific Time Zone>

819 QC Quebec (Western Quebec)<Eastern Time Zone>

822 TOLL FREE SERVICES

828 NC North Carolina (Asheville, Brevard, Morganton, Murphy and western North Carolina)<Eastern Time Zone>

829 DOMINICAN REPUBLIC (all of the Dominican Republic, overlays with 809)<Atlantic Time Zone>

830 TX Texas (Uvalde, New Braunfels, Kerrville, Eagle Pass and southwest Texas)<Central Time Zone>

831 CA California (Salinas, Hollister, Monterey, Santa Cruz and central western coastal California)<Pacific Time Zone>

832 TX Texas (Spring, Katy, Houston area, overlays with 28| and 713)<Central Time Zone>

833 TOLL FREE SERVICES

835 PA Pennsylvania (Reading, Allentown, and southeastern Pennsylvania, overlays with 484 and 6|0)<Eastern Time Zone>

843 SC South Carolina (Florence, Myrtle Beach, Charleston, Hilton Head Island and eastern South Carolina)<Eastern Time Zone>

844 TOLL FREE SERVICES

|845 NY New York ( Poughkeepsie, Middletown, West Point, Newburgh and southeastern New York)<Eastern Time Zone>
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847 IL lllinois (Waukegan, Des Plaines, northwest Chicago suburbs and northeastern lllinois, overlays with 224)<Central Time Zone>
848 NJ New Jersey (New Brunswick, Neptune, and east central New Jersey, overlays with 732)<Eastern Time Zone>

850 FL Florida ( Pensacola, Tallahassee, Panama City and the Florida panhandle)<Central & Eastern Time Zones>

855 TOLL FREE SERVICES

856 NJ New Jersey (Vineland, Cherry Hill, Camden, Millville, and southwestern New |ersey)<Eastern Time Zone>

857 MA Massachusetts (Boston, Cambridge and east central Massachusetts, overlays with 617)<Eastern Time Zone>

858 CA California (Del Mar, La Jolla and northern San Diego suburbs)<Pacific Time Zone>

859 KY Kentucky (Lexington, Richmond, Danville, Covington, Mount Sterling and north central Kentucky)<Eastern Time Zone>

860 CT Connecticut (Bristol, Hartford, Norwich and northern and eastern Connecticut, overlays with 959)<Eastern Time Zone>

862 NJ New Jersey (Newark, Paterson and northwestern New |ersey, overlays with 973)<Eastern Time Zone>

863 FL Florida (Avon Park, Clewiston, Lakeland, Bartow, Sebring, Winter Haven and south central Florida)<Eastern Time Zone>
864 SC South Carolina (Greenville, Spartanburg, Anderson and western South Carolina)<Eastern Time Zone>

865 TN Tennessee (Knoxville, Newport, Jefferson City, Oak Ridge and east central Tennessee)<Eastern Time Zone>

866 TOLL FREE SERVICES

867 YK Yukon, Northwest Territories, and Nunavut (Yukon, Northwest Territories and Nunavut)<Pacific, Mountain, Central, Eastern, & Atlantic Time Zones>
868 TRINIDAD AND TOBAGO (all of Trinidad and Tobago)<Atlantic Time Zone (one hour later than Eastern)>

869 ST KITTS AND NEVIS (all of St Kitts and Nevis)<Atlantic Time Zone (one hour later than Eastern)>

870 AR Arkansas (Texarkana, Mountain Home, Pine Bluff and southern, eastern and northeastern Arkansas)<Central Time Zone>

876 JAMAICA (all of Jamaica)<Eastern Time Zone>

877 TOLL FREE SERVICES

878 PA Pennsylvania (Pittsburgh, New Castle, and southwestern Pennsylvania, overlays with 412 and 724)<Eastern Time Zone>

880 PAID 800 SERVICE FROM CARIBBEAN TO THE US AND CANADA OR FROM CANADA TO THE US

881 PAID 888 SERVICE FROM CARIBBEAN TO THE US AND CANADA OR FROM CANADA TO THE US

882 PAID 877 SERVICE FROM CARIBBEAN TO THE US AND CANADA OR FROM CANADA TO THE US

888 TOLL FREE SERVICES

900 900 NUMBER PAY PER CALL SERVICES

901 TN Tennessee (Memphis, Covington, Somerville and south western Tennessee)<Central Time Zone>

902 NS Nova Scotia (all of Nova Scotia and Prince Edward Island)<Atlantic Time Zone>

903 TX Texas (Tyler, Sherman, Longview, Palestine and northeastern Texas, overlays with 430)<Central Time Zone>

904 FL Florida (Jacksonville, St Augustine, Starke, Green Cove Springs and northeastern Florida)<Eastern Time Zone>

905 ON Ontario (Hamilton, Toronto suburbs and central southeastern Ontario, overlays with 289)<Eastern Time Zone>

906 Ml Michigan (Ironwood, Marquette, Sault Ste Marie, Escanaba and upper Michigan)<Central & Eastern Time Zones>

907 AK Alaska (all of Alaska)<Alaskan (1 hour earlier than Pacific) & Aleutian (2 hours earlier than Pacific) Time Zones>

908 NJ| New Jersey (Washington, Elizabeth, Warren, Plainfield and west central New |ersey)<Eastern Time Zone>

909 CA California (San Bernardino, Ontario, Pomona, Chino, Arrowhead and Big Bear Lake areas)<Pacific Time Zone>

910 NC North Carolina (Fayetteville, Wilmington, Lumberton and southeastern North Carolina)<Eastern Time Zone>

911 EMERGENCY

912 GA Georgia ( Savannah, Vidalia, Waycross, Brunswick, Douglas and southeastern Georgia)<Eastern Time Zone>

913 KS Kansas (Kansas City, Overland Park, Paola Leavenworth and extreme eastern Kansas)<Central Time Zone>

914 NY New York (White Plains, Yonkers, Pelham, Westchester, Peekskill and southeastern New York)<Eastern Time Zone>

915 TX Texas (El Paso, Dell City, Guadalupe Peak, Sierra Blanca, and far western Texas)<Mountain & Central Time Zones>

916 CA California (Sacramento area)<Pacific Time Zone>

917 NY New York (New York City Manhattan area, overlays with 212 and é646)<Eastern Time Zone>

918 OK Oklahoma (Tulsa, Bartlesville, McAlester, Muskogee, Henrietta and northeastern Oklahoma)<Central Time Zone>

919 NC North Carolina (Raleigh, Durham, Chapel Hill, Oxford and north central North Carolina)<Eastern Time Zone>

920 WI Wisconsin (Sheboygan, Oshkosh, Green Bay, Manitowoc, Fond Du Lac and eastern Wisconsin)<Central Time Zone>

925 CA California (Pleasanton, Martinez, Concord, Livermore, Walnut Creek and Dublin areas)<Pacific Time Zone>

928 AZ Arizona (Flagstaff, Kingman, Prescott, Yuma and northern and western Arizona)<Mountain & Pacific Time Zones>

931 TN Tennessee (Clarksville, Columbia, Manchester, Cookeville and central Tennessee)<Central & Eastern Time Zones>

936 TX Texas (Nacogdoches, Lufkin, Conroe, Huntsville, Center and southeastern Texas)<Central Time Zone>

937 OH Ohio (Marysville, Springfield, Dayton, Hillsboro and southwestern Ohio excluding Cincinnati area)<Eastern Time Zone>

939 PUERTO RICO (all of Puerto Rico, overlays with 787)<Eastern & Atlantic Time Zone (does not observe daylight savings time)>
940 TX Texas (Vernon, Wichita Falls, Denton, Gainesville, Decatur and north central Texas)<Central Time Zone>

941 FL Florida ( Bradenton, Port Charlotte, Sarasota, Punta Gorda and the west central Florida coast)<Eastern Time Zone>

947 Ml Michigan (Troy, Oakland County, Pontiac, Southfield, Rochester Hills and northwestern Detroit suburbs, overlays with 248)<Eastern Time Zone>
949 CA California (Laguna Niguel, Irvine, El Toro, Newport Beach, Corona Del Mar and southern Orange County)<Pacific Time Zone>
951 CA California (Riverside, Corona, Murrieta, Perris, San Jacinto and Temecula areas)<Pacific Time Zone>

952 MN Minnesota (Bloomington, Minnetonka, Chaska and southwest Minneapolis area)<Central Time Zone>

954 FL Florida (Fort Lauderdale, Pompano Beach, overlays with 754)<Eastern Time Zone>

956 TX Texas (Laredo, Brownsville, McAllen, Harlingen and southern Texas)<Central Time Zone>

959 CT Connecticut (Bristol, Hartford, Norwich and northern and eastern Connecticut, overlays with 860)<Eastern Time Zone>

970 CO Colorado (Aspen, Durango, Grand Junction, Fort Collins and northern and western Colorado)<Mountain Time Zone>

971 OR Oregon (Portland, Salem, Hillsboro, Beaverton and northwestern Oregon, overlays with 503)<Pacific Time Zone>
972 TX Texas (Dallas area, overlays with 214 and 469)<Central Time Zone>

973 N] New |ersey (Newark, Paterson and northwestern New |ersey, overlays with 862)<Eastern Time Zone>

978 MA Massachusetts (Fitchburg, Peabody and northeastern Massachusetts, overlays with 351)<Eastern Time Zone>

979 TX Texas (Wharton, Bryan, Bay City, College Station, Lake Jackson and southeastern Texas)<Central Time Zone>
980 NC North Carolina (Charlotte, Kingstown and south central North Carolina, overlays with 704)<Eastern Time Zone>
985 LA Louisiana (Houma, Slidell and southeastern Louisiana excluding New Orleans)<Central Time Zone>

989 MI Michigan (Alpena, Mt Pleasant, Bay City, Saginaw, Midland, Owosso and central Michigan)<Eastern Time Zone>
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